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Vision and Values – Strategy – Tone at the Top - Culture 

Corporate Social Responsibility 
Compliance Program 

Laws, Regulations, Sanctions 
Customer Requirements 

Code of Conduct 
Zero Tolerance 

Policies, Procedures 
Process and Controls Training and Awareness Communicate 

People Process Data System 

Speaking Up and 
reporting Due Diligence 

Monitor, review and 
audit Analyzing data 

Incident and Case 
Management Investigation Corrective Action Remediation 

PREVENT 

DETECT 

RESPOND 

Evaluation, Feedback and Improvement Risk Assessment – Operation - Business Unit 
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